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Who are we?

+10
Countries

+18M
Km driven annually

+171
Own Fleet

+90
Countries worldwide

+120
Correspondents across the globe

+5.000
TEU handled

FORWARDINGLAND TRANSPORT

+44M
€ turnover last year

+60
Years of experience

COMPANY



Values

QualityCommitment Honesty Proximity Proactivity
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Figures

Turnover / number of shipments

Growth

Activities

Fleet
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2009

10.888

9,58M€

2010

13.936

12,59M€

2011

15.351

15,08M€

2012

20.064

19,58M€

2013

24.823

23,98M€

2014

31.917

31,73M€

2015

39.339

34,08M€

2016

52.628

41,06M€

2017

64.143

44,25M€



Warehousing and distribution

Activity Distribution Chart 2017

Growth

Activities

Fleet
Forwarding

Domestic Transport Spain

International Transport Agro-food

Paper & Recycling

Building material

Retail and Distribun

Industry

15%

76%

8%

1%

23%

27%

18%

15%

17%

Figures
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Fleet growth

Growth

Activities

Fleet

Figures
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2009 2010 2011 2012 2013 2014 2015

12
17 18

29

50

70

91

2016

137

2017

142
171

2018
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International Land
Transportation

Export

Import

Specialist
Export Western Europe

Export
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Full Truck Loads
as from
Europe, towards
Spain and France.

Transporte terrestre
internacional

Export

Import

Import
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Domestic Land Transport

Several strategic collection

and delivery points.

Iberian Penisula

Who are we? Values Figures Transport
Logistics  

solutions
Innovation and 

commintment
Contact



Forwarding: Sea & Airfreight

Extention of our services, connecting 
the world via Sea and Air 
transportation.

Door-to-door service.

Total transport-related risk coverage
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Contract
Logistics

More

GROUPAGE

More

Warehousing

More

Shuttle

More
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Logistics
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Transport

Contract 

logistics

Contract Logistics

Shuttle

Warehousing

Groupage
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Contract Manager

IT Department

Traffic Export Operator

Domestic Transport 

Operator

Forwarding Operator

Traffic Import Operator

Departamento 

Calidad

Invoice Processing

Department 

Claims Department

Operations Back Office
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Transport Pilotage

Customer

Transport Pilotage

Supplier 5

Supplier 4

Supplier 3

Supplier 2

Supplier 1
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Dedicated Transport

Value proposition

Technological

Solution

• System integration

• Traceability of orders

• Organization load/unload

processses

Customer Service Invoicing
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Value Proposition

Technological

Solutions

Customer Service InvoicingDedicated transport

• Dedicated traffic

operators

• Land, Sea and Air 

Transportation

Management

• Customized

management tools
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Value Proposition

Technological

Solutions

InvoicingDedicated transport Customer Service

• Tracing of all transports

• Real-time confirmation

loadings/unloadings

Dedicated incident

management

• Periodic report with key

indicators
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Value Proposition

Technological

Solutions

Dedicated transport Customer Service

• Reception and payment

of all supplier invoices

• Integrated pre-invoicing

in the system

• Single electronic invoice

emission to customer

Invoicing
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Groupage



Benefits

Increased

productivity

Reduction of  

de 

bureaucracies

Increased

efficiency and 

agility

Time reduction in 

resolution of 

incidents

Reduction

operational

costs

Optimization

Internal

resources

System

integration of 

both companies

Productivity

Innovation

- Costs

Customer 

focus on

Core 

Business

Customized

solutions to 

meet customer

needs

More time to 

dedicate to 

other

projects

Increased

generation

of ideas
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Large distance

direct to customer

Short distance

Direct to Customer or

Inter-company

FTL 

Transportation
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Shuttle 1 Lanzadera 2

Lanzadera 3 Lanzadera 4

Lanzadera 5 Lanzadera…

IT Department

Quality

Department

Invoice Processing

Department 

Claims

Department

Customer

Back Office

Traffic Coordinator

Who are we? Values Figures Transport
Logistics  

solutions
Innovation and 

commintment
Contact

Contract Logistics

Shuttle

Warehousing

Groupage



Shuttle proposal
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Value proposition

Deliveries 24/7Dedicated Fleet

Fleet availibilty during the

whole year adapted to serve

the Customer needs

Single Contactperson Expertise
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Allows operational costs

savings in the transport

department
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Value proposition

Deliveries 24/7Dedicated Fleet Single Contactperson Expertise



Single Contactperson

Cost savings in relation to the

Price of routes due to 

comprhensive cost management
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Value proposition

Dedicated Fleet ExpertiseDeliveries 24/7



Expertise

SERVETO has expertise with

the implementation of this

solution in multinationals
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Value proposition

Dedicated Fleet Deliveries 24/7 Single Contactperson



Benefits

Increased

productivity

Productivity

Reduction of 

bureaucracies

Time 

reduction in 

resolution of 

incidents

Reduction

Operational

costs

Innovation

Customized

solutions to 

meet needs

All year

security

More time to 

dedicate to 

other projects

Administrative

simplification

More control
Time saving
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Warehousing
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Warehousing

6.000m2

of  storage space
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2 Facilities
STRATEGIC POINTS

of distribution to Spain, Portugal, 

South of France and all main sea-

airports
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Custody of Goods
Short distance, large distance, 

loading and unloading
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Tracking system
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Urgent
deliveries
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Re-palletizing
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Packaging, labelling

and distribution within

national territory
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Groupage
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FTL Transport

Groupage
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Team

IT

Tracking

Coordination Operative
Customer Service

Department

Operational Team Back Office
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¿Quiénes somos? Valores Cifras Transporte
Innovación y 

compromiso
Contacto

Soluciones 

logísticas

Value proposal:

• Collection in Zaragoza, Huesca, Tarragona, Lleida, Barcelona and Girona

• Delivery to the French Market (Islands included Fr20).

• Possibility to deliver with tail lift or specific vehicles required. 

Contract Logistics

Shuttle

Warehousing

Groupage



¿Quiénes somos? Valores Cifras Transporte
Soluciones 

logísticas
Innovación y 

compromiso
Contacto

Delivery in 24-48h

Delivery in48-72h

Transit time LTL
Contract Logistics

Shuttle

Warehousing

Groupage



Ventajas

Possibility of

delivering with

lifting platform and 

all types of

vehicles.

Traceability of shipmentsOrder

management-

EDI

Delivery with

own fleet.

Expanding the portfolio of services

Possibility of developing specific tools for each client

Servicios

Innovación

Beneficios

¿Quiénes somos? Valores Cifras Transporte
Soluciones 

logísticas
Innovación y 

compromiso
Contacto

Experts in 

French territory

Management of

deliveries by

appointment

Contract Logistics

Shuttle

Warehousing

Groupage



Benefits

Cost variation– pay per use 

or incident management

Time 

reduction in 

resolution of 

incidents

Increased

productivity
Reduction

of bureaucracies

Increased

efficiency and 

agility

Reduction of 

operational

costs

IT Tool Creation together with customer for real-time tracking of all incidents

Services

Innovation

Benefits

High rate of 

successful claim

billing
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TECNOLOGICAL INNOVATION AND 
COMMITMENT

Own systems Department specialist in 

development customized solutions

GPS and Scan options

in vehicles

Tracking in real-time of vehicles

Extranet Customers: 

Follow up of shipments and Access to 

digital shipping documentation

Electronic Invoicing

European Certifications

according to Quality, 

Environment and security

standards.
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HEADQUARTERS

E-25191 Lleida

+34 973 202 443 | serveto@serveto.com

Groupage Team

+34 973 183 374 | grupaje@serveto.com

Contact
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www.serveto.com

https://www.linkedin.com/company/4992312/
https://twitter.com/ServetoHQL
http://www.serveto.com/

